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Booking guide



Bookable Order Criteria Details
general requirements for all product types

•New Service Contracts
•Contract renewals
•Contract renewals

•New Service Contracts
•Contract Service Contracts

New Service Contracts Contract renewals Contract additions

✓PO Number ✓Details for NEW Service Contracts ✓Details for NEW Service Contracts

✓Zebra Legal Entity ✓Changes for Each Serial Number ✓Changes to Reseller or End User

✓Price Concession Number ✓Changes to Reseller or End User ✓Original Contract #

✓Billing Frequency ✓Original Contract # /Quote #

✓SKUs

✓Quantities and Net Prices

✓Total PO Value and Currency

✓Reseller Name and Address

✓End User Name and Address

✓Serial Numbers / activation ID 
(where applicable)

✓Start date



VIQF 
Visibility IQ Foresight Service

bookable order criteria



Start date 

• New instances : 

Standard SKUs - as per customer‘s request 
(+ 14 days recommended). If not provided, 
bookable PO received date is used

IOT and printers – immediate start date

• Additions : 

Any Start date. If backdate, no more than 
10 calendar days before PO receive date

• Renewals: 

Start date = 1 day after expiry date of 
source contract



End date

• New Deals : As per the 
length of the SKU

• Additions: 
• VIQF SOTI must co-

terminate 

• VIQF CONNECT / 42G / 
PRT / IOT – optional co-
terminate 



Product types (sample SKUs)

• SOTI -VIQF-SOTI-LTIER-3Y

• Connect SOTI -VIQFC-SOTI-LTIER-3Y

• Connect AW - VIQFC-AW-LTIER-3Y

• Connect MI - VIQFC-MI-LTIER-3Y

• Connect 42Gears - VIQFC-42G-3Y

• Printers - VIQF-PRT-3Y

• IOT - VIQF-IOT-3Y

• 42 Gears - VIQF-42G-3Y

• Pilots - VIQF-PRT-PILOT

• SaaS API - VIQ-IOT-API-C-3N

• SaaS + Z1C -ZJAE-EC55XX-3C00



VIQF Pilot 

• VIQF-IOT-PILOT - up to 100 devices, 90 days Pilot 

• VIQF-PRT-PILOT - up to 100 devices, 90 days Pilot 

• VIQFC-SOTI-PILOT - up to 50 devices, 90 days Pilot 

• VIQFC-AW-PILOT - up to 50 devices, 90 days Pilot 

• VIQFC-MI-PILOT - up to 50 devices, 90 days Pilot 

• VIQF-42G-PILOT- up to 100 devices, 90 days Pilot 



VIQF + Zebra one care package 

ZJAE-MC33XX-3C00 (parent SKU - to be ordered)
• VIQF-IOT-3Y (child SKU appears in Welcome letter)

• Z1AE-MC33XX-3C0 (child SKU appears in Welcome letter)

• No QTY limits 

• Start date will follow VIQF rules 

• Serial numbers required

ZJAE-EC55XX-3C03 (parent SKU - to be ordered)
• VIQF-IOT-3Y (child SKU appears in Welcome letter)

• Z1AE-EC55XX-3C03 (child SKU appears in Welcome letter)

• Minimum order quantity 20

• Start date will follow VIQF rules 

• Serial numbers required



Minimum Order Quantity (MOQ)

• VIQF-SOTI Standard 
• New deals – 25

• Additions – no restrictions

• Other Part numbers 
• No limits 



Tips to book 
contract 

New links

• New Zebra page (Zebra.com)

https://www.zebra.com/us/en/support-downloads/visibilityiq-foresight-support/visibilityiq-foresight-order-onboarding.html


For all SW requirements:

ZaaS@zebra.com

mailto:ZaaS@zebra.com

